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FACTS ABOUT MANNATECH PURGES

Purge 1
13-Feb-16

31-Dec-13

28 BPs (2 yr +)



WHAT ACCOUNTS WILL BE PURGED?

• “Inactive” accounts since July 1, 2017 (last order June 30, 2017 or earlier).

• “Inactive” = no paid order – products, tools or renewals.

• Product purchases will be measured by PPV (not by PV).

• Renewed Associate accounts will not be purged, even with zero PPV.

• Non-renewed Associate accounts will not be purged if they have PPV in 
July 2017 or later.



BENEFITS/REASONS FOR THE PURGE

• Security protection – both for Mannatech and for Associates/Customers.

• Allows your records to be congruent with the Compensation Plan.

• Your records are more streamlined, less cluttered, and easier to work with.

• Provides potential structural benefits for ongoing business and/or 
Incentive purposes.



PREPARATION AND TRAINING

• WATCH … for communications, training webinars, and 
instruction sheets.

• EXAMINE … your organizational structure and how it could be 
impacted.

• INFORM … your team members so they can be prepared.



THE NEED FOR SORTING

Your 
Associate 
Collection



OBJECTIVE

To use the power of Success Tracker 
data combined with the sorting 
capacity of Excel to produce a 
personalized and prioritized strategy 
for RECORDS REFRESH 2019.



CAPTURE THE DATA

First, click on 

“Genealogy” to open 

these reports.

Next, select the 

“Genealogy” report



CAPTURE THE DATA
In Step 1, identify 

Country, plus your  

account, or the Leader 

you want to work with 

or Associate at top of 

leg you want to analyze. 

Skip Step 2 & 3, Scroll 

down to Step 4



CAPTURE THE DATA

Step 4 -

Click on “Selected 

Columns” to select the 

columns you will like 

the report to show.



CAPTURE THE DATA
Selections:

Account Number

Country

Last Name

First Name

Business Name

Sponsor Name

Enroller Name

Physical Level

Phone Numbers

Terminated

Enrollment Level

Leadership Level

Highest Leadership Level

Auto Order

PPV Current Period

PPV 1 Period Ago

PPV 2 Periods Ago

PPV 3 Periods Ago

PPV 4 Periods Ago

Career Purchases (Cumulative QV)

Last Order Period

Next Automatic Order Date

Email

Order(s) in prior 6 BP's



CAPTURE THE DATA

After checking your 

selections, Click 

“Continue to Next 

Step”, it takes you back 

to Genealogy Report.



CAPTURE THE DATA

Step 5- Change the data 

format from Web Page 

to Tab Delimited. Then, 

Click “Show Report” in 

Step 6.



MOVE THE DATA



MOVE THE DATA

The report will list the 

columns you selected 

and will look like this



MOVE THE DATA



MOVE THE DATA



MOVE THE DATA

Excel after Pasting



MOVE THE DATA

Use the “Save As” button 

[or Ctrl + S] to save as a 

document in your own 

filing system.



MOVE THE DATA
Save it as a document on 

your own Hard Drive
Save it as a document on 

your own Hard Drive



MOVE THE DATA

Save it as a document on 

your own Hard Drive like 

your Desktop or “My 

Documents”.



PURPOSE

GOAL: Reactivation

Find the data to help me to “reengage” my 

inactive Associates and Customers who 

have the highest chance of re-establishing 

their Mannatech product purchases.



STRUCTURAL CONSIDERATIONS

Considerations when you identify candidates for “purging.”

PRE-PURGE
Preserving desired accounts/positions.

POST-PURGE
Re-Structuring potential

Incentive Implications (North America)

NOTE: What happens if a “purge candidate” places an order on May 24?



SORT THE DATA

Step 1: Eliminate all Terminated Accounts 

a. Select the “Term” column.

b. Sort by “ZA”.

c. Select all the “Y” boxes [YES = Terminated] by right 
clicking on the numbers on the left, and pressing 
“Delete”.

* Renewed accounts will not be purged.

Non-renewed accounts will not be purged IF they have PPV since July 1, 2017.



SORT THE DATA

Step 1: Eliminate all Terminated Accounts 

1. Move your cursor on 

top of the “Term” 

column and click to 

select.

2. Sort by clicking on 

“ZA”.



SORT THE DATA

Step 1: Eliminate all Terminated Accounts 

Select the terminated 

accounts by right-clicking 

on the numbers on the 

left hand side and delete 

from the list.



SORT THE DATA

Step 2: Identify & Eliminate the Non-Purge accounts 
(Active since July 1, 2017)

a. Select the “Last Order Period” column.
b. Sort by “ZA”.
c. Delete all accounts active since July, 2017.
d. Save Report [“Inactive Accounts, May 2019” – tab 1 “All”]

NOTE: To this point, you have been eliminating accounts that will NOT be purged.

Remaining accounts are candidates for purging.



SORT THE DATA

Step 3: Identify the “Highest Priority” people

START WITH “RECENT” GROUP

a.  Select the “Career Purchases” column.
b. Sort by “ZA” (highest to lowest).



SORT THE DATA

Step 4: Identify the Most Recent Purchasers

START WITH THE “HIGHEST PRIORITY” PEOPLE (step 3)

a.  Select the “Last Order Period” column.

b. Sort by “ZA” (most recent to oldest).



SORT THE DATA

Step 5: Establish personal action plan 

OPTIONS
a.  Follow up with Purchasers that are likely to reengage.

b. Contact appropriate Purchasers from lower volume group.

c. Contact appropriate Purchasers from less likely to reengage group.



RESOURCES

https://library.mannatech.com/index.php

Resource Library:

1. Recording &

2. Instruction Sheet

https://library.mannatech.com/index.php



